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Lynn has been working in the social care sector since 1995. During this period, she
progressed from Support Worker to Service Manager. She has gained experience of working
with brain injury, spinal injury, and learning disabled clients throughout this time.
Furthermore, through her hands-on experience over the years she is skilled at liaising with
the benefits system; voluntary, social work, and private sector services; and has an excellent
knowledge base of how these services work best for different clients.

When she first began work as a support worker with Macfarlane Homes in Glasgow her
responsibilities included providing hands-on support and personal care to ten people with
profound learning and physical difficulties. She quickly went onto become a key worker.

Having developed an understanding for how care is actually provided, Lynn progressed to
Senior Support Worker with the Archdiocese of Glasgow. Her responsibilities included
deputising for the Project Manager; providing hands-on support to nine people with
learning difficulties who were living in a residential unit; supervising staff; and preparing
timesheets.

Lynn was promoted to Service Manager at Enable Scotland in Glasgow. She remained in the
post from August 1999 to April 2007. Here she managed Glasgow Supported Living Services
which provided support for 35 people with learning and physical disabilities across the city.
Her responsibilities included managing ten Supported Living Coordinators across 35 staff
teams.

In April 2007 Lynn joined the team at Case Management Services and now works as a Case
Manager. She currently manages a varying caseload of approximately 8-10 brain and spinal
injured adults across Central Scotland. Her role is varied from coordinating intensive 24-
hour care packages through to low-to-moderate care packages, all designed to meet clients’
needs. She recruits therapists to implement rehabilitation programmes, and works with
clients and family to meet the clients’ goals. Lynn also undertakes client assessments and
writes case management proposals.
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